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Questions for the interviews:
1. What features would you like to see on an on-campus laundry app?
2. Would it be helpful to have an app that tells you when machines are open and when your laundry is ready for pickup?
3. Would you rather have your location services on or type in your nearest laundry room location manually? 
4. In your opinion, what are the features that this app must include?
5. Do you think a free delivery option would be beneficial? 
6. Would you like a calendar feature to plan when to do laundry and what time? 

Interviewees:
Raphael Ayres - Senior at Loyola
Zakkia Williams - Senior at Loyola
Cassandra Orsi - Senior at Loyola 
Brianna Bailey - Senior at Loyola 
Katy Carpinelli - Senior at Loyola 

Analysis:

We interviewed five undergraduate students at Loyola University Maryland, who are all seniors that believed an on-campus app for laundry would be beneficial. Cassandra Orsi is a senior and a member of the class of 2020. Cassandra believed that the most important features that this app should include are: being able to see if the machines are full, seeing how long it would take to get an available machine, being able to reserve machines, and being able to set an automatic timer when using the machines. Cassandra also would prefer location services as opposed to manually entering her nearest laundry room location. She also believed that a free delivery option would be beneficial, and she would like to see a calendar feature to plan when to do her laundry and during a time frame. 
We then interviewed Brianna Bailey, who is also a senior and a member of the class of 2020. She believed that the most important features that the app should include are: having a payment option, being able to select washers and dryers within the app, notifying the user when the washer and dryer stops, and notifying the user if any issue occurs with the machine during their wash and dry cycle. When asked if she would rather have location services on or type in her nearest laundry room location manually, she said: “I would prefer location services, but I think having both would be beneficial if it picks up the wrong location”. She also thought that having a free delivery option would be nice for those who would like to have that option and especially for people who are injured or disabled. She also liked the idea of a calendar option. She said, “However, then if a person does not do their laundry by maybe 15 minutes after their timeframe, it should open up if it books up quickly”. 
Next, we interviewed Katy Carpinelli who is also a senior and a member of the 2020 graduating class. Katy thought that the most important features that this app should include are: notifying the user when machines are available and done washing, and being able to pay within the app. She did not have a preference when asked if she would rather have location services on or type in her nearest laundry room location manually. She thought that a free delivery option would be great, and also thought that a calendar feature to plan when to do laundry would be nice. 
We then interviewed Raphael Ayres, who is also a senior and a member of the class of 2020. He thought that the most important features that this app should include are: being able to know when the laundry is ready, notifying the user when the machines are full or empty, and a clock or timer feature would be helpful. When asked if he would rather have location services on or type in his nearest laundry room location manually, he said that he would prefer location services and that it is better than manually entering in a location because he always have his location services on in his smartphone. And also because he said he’s bad with building names so he prefers to have his location services always on. He also believed that a free delivery option would definitely be useful and that a calendar feature on the app would be helpful. He said, “since I have a tight schedule, having a delivery option is so helpful because sometimes I don’t have the time to pay attention to my phone when I’m doing my laundry.”  
Lastly we interviewed Zakkia Williams, who is also a senior and a member of the class of 2020. When asked what she thought were most important features that the app should include, she said: “It would be helpful to know when the washers & dryers are done and when my laundry is ready for pickup. Also, if we could pay through the app or with our Loyola credentials, that could be helpful. Another important feature would be a map showing where the laundry rooms are located”. She also did not have a preference when asked if she would rather have location services on or type in her nearest laundry room location manually. She also thought that a free delivery option would be helpful and a calendar to plan a laundry schedule. She also said that “a calendar feature in the app would be highly appreciated because that way I plan when I will do my laundry ahead of time and the app will alert me in advance.” 
In conclusion, everyone we interviewed agreed that it would be helpful to have an app that tells you when machines are open and when your laundry is ready for pickup. Some people preferred location services over manually entering in the laundry room location, and some people did not have a preference. I think that it would be beneficial to give both options, so that the user could either turn on their location services, or type in the location manually. When designing this app it is important to keep in mind, what the user needs and wants are for the app. The most important features that we should include based on the majority of the participants, were: a payment method within the app, a clock or timer to let you know when to pick up clothes, notifications for when the laundry is done, being able to reserve machines in advance, notifying the user if any issue occurs with the machine during their wash and dry cycle, and a map showing where the laundry rooms are located. Everyone also agreed that a free delivery option would be helpful, and a calendar to schedule when to do laundry. These two features were very popular because as college students we have so many things to complete during the day that we may forget we are doing laundry one day. Therefore, having an app that gives you the option to have your laundry delivered to your door is always a plus.     


